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At Vermont Connections, we know you can’t manage what you can’t measure.

You have invested in your IT infrastructure
and rely on its performance, security and
reliability. Vermont Connections will
proactively manage risk and ensure its
optimum performance using the most
advanced performance monitoring and
asset tracking tools.

At Vermont Connections we have invested
in the technology and training needed to
deliver superior value to our customers. We
offer 24 x 7 remote monitoring coupled
with comprehensive reporting, which gives
us—and you—a better view on your IT, and
helps you plan strategically to keep your
resources and your budget on track.

Our comprehensive network audits often
highlight ways for our customers to lower
their IT costs through reducing costly
downtime, improving performance levels,
and eliminating lost productivity due to
incompatible or out-of-date software.

For more information and pricing options
please contact:

David Mahoney

(802) 527-8248 x 111
dave@vtct.com

PO Box 427

St. Albans, VT 05478
www.vermontconnections.com

St. Albans ¢ VT, U.S.A. ¢ 05478

Vermont Connections basic package, priced as
low as $299 per month, includes:

Continuous Monitoring

e Network and device availability

e Alerts and pre-failure indicators

e Real-time alerting and monthly reports

Asset Management

e |nitial network assessment

e Asset inventory management
e Detailed network audits

e Warranty tracking

Security Assurance

e Baseline security scanning

e Continuous monitoring for viruses, worms,
spam ware and other malware

e Automated verification of data backup
completion (of monitorable systems)

e |dentification of any failed back ups (of
monitorable systems)

Preventative Maintenance
e Automated scripting
e Automated patching

Quarterly Business Reviews

e Detailed needs assessment
e Set objectives and plan for improvements
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